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“We needed a software that can offer interoperability with our existing software, a solution 

that is customizable to automate our specific requirements. The flexibility & configuration 

offered by Academia ERP met with every aspect we were looking for and made our admin-

istration seamless.”

Africa University

- Richard F. Fotsin
 Director, Information and Communication Technology, 

Africa University, Zimbabwe

www.academiaerp.com
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Pressing Challenges Solution by Academia

No provision of any online portal for applicants Implementation of Applicant Portal for 

applicants to apply online

Customization of Student Management 

module to manage student campus transfer

Integration of Fee Management Module with 

SAGE Pastel to manage accounting 

Provision to generate personalized invoice 

& payment receipts in local & foreign currency

Automaton of degree audit report as per 

their need

Integration of Staff Recruitment features to 

automate the entire hiring process

Integration of Document Management System 

viz Alfresco with structured version control

Integration of Analytics Module to aid 

administrative reporting systems

Challenges with records to manage student 

campus transfer across various locations

Requirements for Fee integration with 

SAGE Pastel

Requirements for the multi-currency 

feature for international students

Need for automated degree audit reports 

Inadequate legacy system to manage 

staff recruitment by the HR department

Difficulty in manual document management 

with version control

Lack of proper administrative analytical 

reporting system
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Benefits

Improved and automated application 

process through the online portal

Seamless student fee data migration to the 

existing system

Simplified invoice & receipt management 

for international students

Smart reporting & degree management 

system with power analytics

Improved document management with 

automation

Academia Attraction

Interoperability

Smart Analytics

Advanced Document Management

Applicant Portal

Customized Reporting

Multi-Currency System



and 350+ institutions around the globe.

We are proud to work with: 

High Growth Company
FT Asia Pacific Ranking 2020

Technology Fast 500
APAC 2018 & 2019 Winner

Deloitte Technology
Fast 50 India 2018 & 2019 Winner

EdTech Awards 2019
Finalist in Cool Tool – SIS Category

India’s Growth Champions
21st Rank by Economic Times

2018 Red Herring
Top 100 Global : Winner

Africa University, Manicaland, Zimbabwe is a 

consequence of the growth of United Methodism 

in Africa. Bishop Arthur Kulah of Liberia and 

Bishop Emilio J. M. de Carvalho of Angola took 

the lead in advocating for ‘a university for all of 

Africa’. Their efforts generated a positive 

response within the United Methodist Church 

worldwide and in 1985, the ‘Africa Initiative’ was 

born. Africa University aims to provide quality 

education within a Pan-African context through 

which persons can acquire general and profes-

sional knowledge and skills, grow in spiritual 

maturity, develop sound moral values, ethics, 

and leadership qualities.

Academia is a leading-edge Student Information 

System / ERP developed to cater to the needs of 

21st century educational institutions. With 

Academia, all departments, functions, and 

processes get automated, which leads to better 

transparency, efficiency, and productivity. The 

system covers the complete student life cycle 

from Admission to Graduation, along with admin-

istrative processes.

Institution Profile About Academia

Email: contact@serosoft.com | Phone: +91-999 357 7766, +91-731-4010732/33/34/35 | Website: www.academiaerp.com


